
PINNACLE VEHICLE SERVICE AGREEMENT
Top quality vehicle coverage & benefits

Benefits:
■ Reimbursement of manufacturer’s deductible

for parts under manufacturer’s warranty and covered
by the service agreement up to $100 per occurrence

■ Reimbursement for car rental or rideshare
In the event of mechanical breakdown of a covered
component, reimbursement for actual expenses
incurred for car rental at a maximum daily rate of
$50 per day, up to 7 days. Rideshare can be used if
repairs are scheduled to be completed in 2 days or
less, at a maximum of $50 per day, up to 2 days.

■ Reimbursement for trip interruption
In the event of a mechanical breakdown of a
covered component and you are more than 100
miles away from home, reimbursement for expenses
incurred for meals and/or lodging up to a maximum
of $150 per day, not to exceed a total of $450.

■ Emergency roadside services
Including Tire Service - changing of flat tire with
inflatable spare; Battery Service - starting a vehicle
with a booster battery; Delivery Service - coverage
for the fee associated with bringing fuel or fluid to
your disablement location (you must pay for the fuel
or fluid); Towing Service - Tow to the nearest repair
facility, up to 50 miles not to exceed $200.

Deductible:
Standard: 
$100

Optional: 
$0, $50, $100 disappearing, or $200 

Options:
Hybrid/Electric Vehicle (HEV): Included on 
Pinnacle coverage with no surcharge.

4- or 6-inch Lift Kit: Available with a surcharge.

Oversized/Undersized Tires: Available for an 
additional fee

Personal Use Snowplow: Available with a surcharge.

Commercial Use: Available with a surcharge.

High-Tech: Included on Pinnacle coverage with 
no surcharge.

If it’s not listed in the exclusions 
section, it’s covered!

This coverage is our most comprehensive protection. Available for vehicles 10 years old or newer with up to 
156,000 miles on the odometer at the time of purchase of the vehicle service agreement.

Administrator: National Auto Care 
440 Polaris Parkway, Suite 250 

Westerville, OH 43082 
800-548-1875

In Florida, administered by: 
National Auto Care of the South

FL License #19255

PLEASE NOTE: ADMINISTRATOR MAY REQUIRE THE USE OF NON-ORIGINAL  
EQUIPMENT MANUFACTURER PARTS, REMANUFACTURED PARTS, OR USED PARTS 
FOR REPAIRS COVERED UNDER YOUR VEHICLE SERVICE AGREEMENT. 

Programs and coverages may vary by state/lender. 

Please refer to the vehicle service agreement  for additional terms, conditions,  
limitations and exclusions. For questions regarding this product, please call the 
administrator. 
This material is for marketing purposes only.




