PREFERRED VEHICLE SERVICE AGREEMENT
Top quality vehicle coverage & benefits

Available for vehicles 15 years old or newer with up to 156,000 miles on the odometer at time of
purchase of vehicle service agreement.

Deductible:
Standard:
$100

Optional:

$0, $50, $100 disappearing, or $200

Benefits:
■■ Reimbursement of manufacturer’s

■■

■■

■■

deductible for parts under manufacturer’s
warranty and covered by the service agreement up
to $100 per occurrence
Reimbursement for car rental or rideshare
In the event of mechanical breakdown of a
covered component, reimbursement for actual
expenses incurred for car rental at a maximum
daily rate of $50 per day, up to 7 days. Rideshare
can be used if repairs are scheduled to be
completed in 2 days or less, at a maximum of $50
per day, up to 2 days.
Reimbursement for trip interruption
In the event of a mechanical breakdown of a
covered component and you are more than
100 miles away from home, reimbursement for
expenses incurred for meals and/or lodging up to
a maximum of $150 per day, not to exceed a total
of $450.
Emergency roadside services
Including Tire Service - changing of flat tire with
inflatable spare; Battery Service - starting a vehicle
with a booster battery; Delivery Service - coverage
for the fee associated with bringing fuel or fluid to
your disablement location (you must pay for the
fuel or fluid); Towing Service - Tow to the nearest
repair facility, up to 50 miles not to exceed $200.

Options:

Hybrid/Electric Vehicle (HEV): Available for an
additional fee.
4- or 6-inch Lift Kit: Available with a surcharge.
Oversized/Undersized Tires: Available for an
additional fee.
Personal Use Snowplow: Available with a surcharge.
Commercial Use: Available with a surcharge.

ENGINE (Gas/Diesel): All internally lubricated parts within the engine plus the cylinder heads,

engine block, engine mounts, flex plate, flywheel and ring gear, harmonic balancer, intake and exhaust
manifolds, oil dipstick and tube, oil pump, oil pump drive sprocket, timing chain/belt, and timing chain
tensioner. The oil pan and valve covers are only covered if damaged by an internally lubricated part.

TURBO/SUPERCHARGER: All internally lubricated parts. Housing is only covered if damaged by an
internally lubricated part.

AUTOMATIC TRANSMISSION: All internally lubricated parts, torque converter, transmission mounts,

vacuum modulator, all gears, governor, oil pumps, clutch plates, shafts, internal valves, rings, servo units,
friction and steel drums, bearings and bushings, bands. Transmission case is covered if damage is due to
the failure of an internally lubricated part.

MANUAL TRANSMISSION: All internally lubricated parts, all gears, all bearings, main drive

gear, internal shifting components, synchronizing drum, shafts and spacers, main shaft, bushings.
Transmission case is covered if damage is due to the failure of an internally lubricated part.

DRIVE AXLE ASSEMBLY (Front & Rear): All internally lubricated parts within the drive axle housing
plus the center carrier bearings, constant velocity joints, double offset joints, drive shaft/yokes, locking
hub mechanisms, propeller shafts, and universal joints. The drive axle housing is only covered if
damaged by an internally lubricated part.

TRANSFER UNIT: All internally lubricated parts within the transfer case. Transfer case is only covered if
damaged by an internally lubricated part.

BRAKES: ABS control module, ABS pump, ABS sensors, ABS accumulator, ABS motor, brake booster,
calipers, hydraulic lines and fittings, master cylinder, rear actuators, and wheel cylinders.

STEERING: Power steering pump, rack and pinion, and all internally lubricated parts within the rack
and pinion assembly. The steering box is only covered if damaged by an internally lubricated part.

ELECTRICAL: All electrical manual switches, alternator, analog gauges, convertible top motor, cruise

control module, cruise control servo, electronic instrument cluster, electronic level control compressor,
electronic level control sensor, electronic off headlamp sensor, power antenna motor, keyless entry
system, main wiring harness, power door lock actuators, power mirror motor, power seat motor, power
sunroof motor, power window motor, starter drive, starter motor, starter solenoid, voltage regulator,
washer motor, wiper circuit board, and wiper motor(s) (front and rear). Radio, compact disc player, and
cassette player covered if manufacturer installed but limited to repair only, cam sensor, crank sensor,
ignition module, engine control unit (ECU), engine control module (ECM), ignition control unit (ICU),
coil pack, coil(s), pick-up coil, manifold air temperature sensor (MAT), camshaft position sensor, coolant
temperature sensor, idle air control valve, idle speed control motor, knock sensor, mass air flow sensor
(MAF), manifold absolute pressure sensor (MAP), oxygen sensor, vehicle speed sensor, throttle position
sensor.

AIR CONDITIONING & HEATING: Accumulator, compressor, compressor clutch, compressor pulley,
condenser, evaporator, expansion valve, high/low cut-off switches, orifice tube, and receiver/dryer.

FRONT & REAR SUSPENSION: Ball joints, struts, shock absorbers, spindles, upper and lower control
arms, and wheel bearings.

FUEL SYSTEM: Fuel injection pump, fuel injectors, metal fuel lines, and primary fuel pump.
COOLING SYSTEM: Blower motor, cooling fan clutch, cooling fan blade, cooling fan motor, heater
core, radiator, and water pump.

SEALS & GASKETS: Covered on listed components for vehicles with less than 125,000 miles on the
odometer at the time of purchase of the vehicle service agreement.

High-Tech: Available for an additional fee.
PLEASE NOTE: ADMINISTRATOR MAY REQUIRE THE USE OF NON-ORIGINAL
EQUIPMENT MANUFACTURER PARTS, REMANUFACTURED PARTS, OR USED PARTS
FOR REPAIRS COVERED UNDER YOUR VEHICLE SERVICE AGREEMENT.
Programs and coverages may vary by state/lender.
Please refer to the vehicle service agreement for additional terms, conditions,
limitations and exclusions. For questions regarding this product, please call the
administrator.
This material is for marketing purposes only.

Administrator: National Auto Care
440 Polaris Parkway, Suite 250
Westerville, OH 43082
800-548-1875
In Florida, administered by:
National Auto Care of the South
FL License #19255

